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This is to certify that

Mwangi Samuel Muchoki
FHao successfully completed taining on

QUALITY MANAGEMENT SYSTEM ADMINISTRATION
COURSE BASED ON IS0 9001 2015

The delegate is capable assisting an organisation to establish, implement, maintain and
continually improve a Quality Management System based on ISO 9001 2015 for purpose of
enhancing organisational efficiency in terms of provision of quality products and services and
achieving certification by a third party certification body
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QUALITY MANAGEMENT SYSTEM TRAINING TRANSCRIPT

LEARNING OBJECTIVE ACHIEVED

Unit UNIT COVERED
Code
QMS101| Fundamentals quality Ensuring delegates understand their
management system based contribution to the effectiveness of
on ISO 9001 2015 quality management system in the

context of an organisation including

the benefits of improved performance

as well as implications of not conforming
to the QMS requirements as defined by
ISO 9001 2015 Clause 7.3

QMS102 | Quality risk management
system based on ISO 9001

and ISO 31000

Understanding quality risk management
system approach as one of the key
benefits of effective quality management
system

QMS103 | quality management system
design and documentation

based on ISO 9001 2015 and

ISO 10013 TR.

Understanding how to establish,
implement, maintain and continually
improve a Quality Management System for
purpose of ensuring improved
performance and achieving third party
certification

QMS 104 | Quality Management System
internal auditing based on ISO

19011

Skills for assessing and evaluating the
effectiveness of quality management
system for purposes of enhancing
continual improvement.

RESULTS
No of units Exam Grade Qualification grade
4 83% Distinction
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